INFORMATION EXCHANGE TEMPLATE

MANAGEMENT REPORT - to be submitted by 1 June

For the submission of a management report from National Accreditation Bodies (NABs) or National Certification Authorities
(NCAs) to the Competent Authority (CA) according to Article 70(3) of the AVR

Before you use this file, please note the following:
(a) Read carefully the workheet with instructions on how to fill in this template.

(b) This template is intended for the exchange of information from NABs or NCAs to the CA of the MS where the verifiers concerned
are carrying out verification and where the verifiers are accredited or certified.

(c) The National Accreditation Body (NAB) mentioned in this template is the NAB that has accredited the verifier.

(d) The National Certification Authority (NCA) mentioned in this template is the NCA that has certified the verifier if the MS of that NCA
has set up a certification system and the verifier concerned is a certified natural person.

(e) NABs must identify the Competent Authority (CA) of the Member State to which the management report needs to be submitted.
Note that "Member State" here means all States which are participating in the EU ETS, not only EU Member States. If more than
one CA is designated to perform EU ETS activities in a Member State, Article 69(2) of the Accreditation and Verification Regulation
(AVR) requires those Member States to authorise one of those CA as the focal point for the exchange of information.

Go to 'Instructions’

Guidelines and Conditions

1 Article 15 of Directive 2003/87/EC instructs the European Commission to adopt a regulation for the verification of emission reports
or tonne-kilometre reports and for the accreditation and supervision of verifiers. Effective cooperation between NABs or where
applicable other national authorities, and the Competent Authority (CA) is essential for the proper functioning of the greenhouse
gas emission allowance scheme and the supervision on the quality of verification. For reasons of transparency, it is necessary to
ensure that NABs, or where applicable, other national authorities, and the CA establish effective means of information exchange.

The Directive can be downloaded from:

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:2003L0087:20090625:EN:PDF

2 The Accreditation and Verification Regulation (Commission Regulation EU No 600/2012, hereinafter the "AVR"), defines
requirements for the exchange of information between verifiers, NABs and CAs. These can be found in Chapter VI of the AVR.

The AVR can be downloaded from:
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2012:181:0001:0029:EN:PDF

3 Article 76 of the AVR requires a verifier to submit by 15 November each year information to the NAB that has accredited the
verifier, or the NCA that has certified that verifier. This information enables the NAB or the NCA to draft the work programme or the
management report (see under 4 and 5). Article 76 AVR reads as:

For the purposes of enabling the national accreditation body to draft the accreditation work programme and the management
report referred to in Article 70, a verifier shall, by 15 November of each year, send the following information to the national
accreditation body that has accredited that verifier:

(a) the planned time and place of the verifications that the verifier is scheduled to perform;

(b) the address and contact details of the operators or aircraft operators whose emissions or tonne-kilometre report are subject to
its verification.

4 Article 70 (1) of the AVR requires a NAB or, where applicable a NCA, to submit a work programme to the CA of the Member State
where the verifier is intending to carry out verifications. This work programme needs to be submitted by 31 December of each year.
Article 70 (1) of the AVR reads as:

By 31 December of each year, the national accreditation body shall make available an accreditation work programme to the
competent authority of each Member State containing the list of verifiers accredited by that national accreditation body and which
have notified it pursuant to Article 76 that they intend to carry out verifications in those Member States. The accreditation work
programme shall at least contain the following information in relation to each verifier:

(a) the anticipated time and place of the verification;

(b) information on activities that the national accreditation body has planned for that verifier, in particular surveillance and
reassessment activities;

(c) dates of anticipated witnessing audits to be performed by the national accreditation body to assess the verifier including the
address and contact details of operators or aircraft operators that will be visited during the witness audit;

(d) information on whether the national accreditation body has requested the national accreditation body from the Member State in
which the verifier is performing the verification, to carry out surveillance activities.

5 Article 70(3) of the AVR requires the NAB or, where applicable the NCA, to submit a management report to the CA of the Member
State in which the verifier is carrying out verification and where the verifier is accredited or certified. This management report has to
be submitted by 1 June of each year and provides feedback on what activities the NAB or the NCA has carried out related to a
specific verifier in the preceding 12 months. Article 70(3) of the AVR reads as:

By 1 June of each year, the national accreditation body shall make available a management report to the competent authority. The
management report shall at least contain the following information in relation to each verifier that has been accredited by that
national accreditation body:

(a) accreditation details of verifiers that were newly accredited by that national accreditation body, including the scope of
accreditation for these verifiers;

(b) any changes to the scope of accreditation for these verifiers;

(c) summarised results of surveillance and reassessment activities carried out by the national accreditation body;

(d) summarized results of extraordinary assessments that have taken place, including reasons for initiating such extraordinary
assessments;

(e) any complaints filed against the verifier since the last management report and the actions taken by the national accreditation
body.
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6 Article 72 of the AVR requires the CA of the Member State where the verifier is carrying out the verification to exchange information
to the NAB that has accredited the verifier or the NCA that has certified the verifier. This information enables the NAB or the NCA
to take action on a particular verifier if the CA has identified issues related to that verifier during inspection, review of emission
reports, evaluation of the internal verification documentation or through complaints submitted to the CA. To support the NAB and
NCA in their surveillance activities and other accreditation activities it is important to exchange the information on a timely basis.
Therefore it is recommended to CAs to submit the information by 30 September each year unless it concerns information that
requires immediate action by the NAB or the NCA. For more explanation on what constitutes an immediate need for information
exchange please see the guidance listed under point 9. Article 72(1) of the AVR reads as:

The competent authority of the Member State where the verifier is carrying out the verification shall annually communicate to the
national accreditation body which has accredited that verifier at least the following:

(a) relevant results from checking the operator’s and aircraft operator’s report and the verification reports, in particular of any
identified non-compliance of that verifier with this Regulation;

(b) the results from the inspection of the operator or aircraft operator where those results are relevant for the national accreditation
body concerning the verifier's accreditation and surveillance or where those results include any identified non-compliance of that
verifier with this Regulation;

(c) results from the evaluation of the internal verification documentation of that verifier where the competent authority has
evaluated the internal verification documentation pursuant to Article 26(3);

(d) complaints received by the competent authority concerning that verifier.

7 This file constitutes one of four Information Exchange Templates that have been developed by the European Commission Services
as part of a suite of guidance documents and electronic templates supporting an EU-wide harmonised interpretation of the AVR.
The templates aim to provide a standardized, harmonised and consistent way of exchanging information between verifiers, the
NABs (or where applicable NCA) and the CAs.

8 The four information exchange templates that have been produced to comply with the requirements of Article 70(1), 70(3), 72 and
76 of the AVR concern the following:
- notification template to accommodate the information exchange from a verifier to the NAB or NCA (Article 76 of the AVR);
- work programme from the NAB or NCA to the CA (Article 70(1) of the AVR);
- management report from the NAB or NCA to the CA (Article 70(3) of the AVR);
- annual information exchange from the CA to the NAB or the NCA (Article 72 of the AVR).
This particular template is the management report that the NAB or the NCA must submit to the CA in accordance with Article
70(3) of the AVR.

This is the final version of the management report template from the NAB or NCA to the CA as
endorsed by the Climate Change Committee in its meeting of 19 September 2012.

9 Guidance on the contents of each information exchange template is provided in the key guidance note on information exchange
(KGD 11.10). Please consult this guidance note when completing the templates.

10 KGD I11.10 and all other guidance documents and templates on the AVR developed by the Commission Services can be found at:

http://ec.europa.eu/clima/policies/ets/monitoring/index _en.htm

Information sources

EU Websites:

- EU Legistlation: http://eur-lex.europa.eu/en/index.htm

- EUETS general: http://ec.europa.eu/clima/policies/ets/index en.htm

- Monitoring and Reporting in the EU ETS: http://ec.europa.eu/clima/policies/ets/monitoring/index en.htm

Other websites:

-  <to be provided by Member State>

Helpdesk:

<to be provided by Member State, if relevant>

Member State-specific guidance is listed here:
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How to use this file
MANAGEMENT REPORT

This information exchange template comprises the following sheets:

NAB details

Contact details of the NAB or the NCA that is submitting the management
report to the CA

Verifier details

Information related to the list of verifiers accredited by the NAB or
certified by the NCA, accreditation details of verifiers that were newly|
accredited, information on a change to the scope of accreditation and
summarised results of surveillance and reassessment activities.

Article 70(3) (a) and (b) of the AVR

Summarised results of extraordinary assessments that have taken place
including reasons for initiating such extraordinary assessments. This

Extraordinary section only must be completed if the NAB or the NCA is intending to
carry out such an assessment.
Article 70(3) (c) of the AVR
Any complaints filed against the verifier since the last management
Complaints report and the actions taken by the NAB to address these complaints

Article 70(3) (d) of the AVR

Color codes and fonts

<yellow cells>

Input cells. Please complete the yellow cells in the template in
accordance with the instructions above the colums of the template.

Bold blue:

This text above each column header provides a brief instruction.

Smaller italic text:

This text in the beginning of each sheet provides more detailed
instructions for selected columns.

If more rows are required, please insert manually additional rows in the yellow area.

Further instructions or comments are given at the beginning of the sheet or above the columns, as relevant,
these should be read BEFORE completion of the template.

This template has been developed in order to allow further digital processing by the receiving CA: it is
therefore to be submitted in Excel format, and has not been optimized for printing. The NAB or NCA should
only use the yellow cells for data entry. It is not possible to use most of the formatting options or the
"Edit/Move or Copy Sheet" function in Excel, due to workbook protection in Excel. When copy-pasting data
into the yellow cells, please use the "Paste as Values" option. If needed, formatting can be applied with the

"Format Painter" option in Excel.
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Top/ info Guidelines NAB details Extraordinary
Instructions Verifier details Complaints

Management report template
Management report to be submitted from the NAB or the NCA to the Competent Authority (Article 70(3) of the AVR)

Please provide your contact details

NAB/NCA details

NAB na.mef/ or National Certi_fi.cati.on UKAS grga7isation name
Authority in the case of certification: y
Contact person: Mr Contact Person Ig;ﬁ.'::ait tlﬁ[a:%zsétrlw:me and surname.
Telephone number: ()44 50000KXXX Mandatory

Email address: contact.person@UKAS.com Mandatory
Address Line 1: 21 High Street Mandatory
Address Line 2: Optional

City: Feltham Mandatory
State/Province/Region: Middlesex Optional
Postcode/ZIP: TW134UN Mandatory
Country: UK Mandatory
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Top/ info Guidelines
Next free row Instructions

Management report template

report to be submitted by the NAB or the NCA to the Competent Authority (Article 70(3) of the AVR).
Please provide for each row the information per verifier

Accreditation ID number or
Certification ID number

Type of o ing non-

NAB details
Verifier details

Please select per verifier the ID number in the itation

Please specify in a few words the type of outstanding non-conformities found (e.g. non-

carried out ing to the

Company / organisation name/
natural certified person

3 missed etc.)

with i

quil , NON-(

Mandatory Mandatory Date Please specify in a few sentences Mandatory Please specify in a few words the type of outstanding non-conformities
Verifiers Details Extraordinary assessment
Verifier name: Accret:llllalulan ID number or Date extraordinay assessment: Reason extraordinay assessment Findings: Type of outstanding non-conformities
Certification ID number

<please select>

<please select>

<please select>

<please select>

<please select>

<please select>

<please select>




Top/ info Guidelines NAB details Extraordinary
Next free row Instructions Verifier details Complaints

Management report template

Management report to be submitted from the NAB or NCA to the Competent Authority (Article 70(3) of the AVR)
Please provide for each row the information of the complaint (note: multiple complaints for the same verifier possible)

Accreditation ID number/ certification
ID number

Type of complaint

Action taken to address complaint

Company / organisation name/

Please select the ID number of the verif

hatiis in the certificate or certificate in the case of certification

Fiease Speciy in a rew Voras Ine ype of CompIain! (€.g. COMPIAIN relatea 10 COMPEIence of VErer, ComPIaim reiatea 1o Imparuaiiy of vener,

I8 T ERAIE s aEatRMaNEA R H8drEsE B InBRIME R 4 PEGANNG R VoRTB T TUKE oI 30BN mARR RISl e RGN 1n an

accacemant afr |

incorrect emission factors

wrong MP version

categorisation of miststatements, conformities and non-
I r ions for impro

missing default factors

categorisation of miststatements, conformities and non-
I r ions for impro

categorisation of miststatements, conformities and non-

r ions for impro

categorisation of miststatements, conformities and non-

r ions for impro

categorisation of miststatements, conformities and non-
I r ions for impro

categorisation of miststatements, conformities and non-
I r ions for impro

categorisation of miststatements, conformities and non-
I r ions for impro

natural certified person Mandatory if "other" was selected in
Mandatory Mandatory Mandatory Mandatory the previous column Mandatory Mandatory Mandatory
Verifiers Details Complaints
Verifier name: A°r°""‘.’ on ':’D":x::" Date of complaint: Who made the complaint If other, please indicate Type of complaint Action taken to address the complaint: Complaint resolved?
Fuel reported was Kerosene - The factors used were for gas oil.
" ) (Operator and Verifier could not find Burning Oil (Kerosene) on Reviewed VOS and factors for gas oil used. No explanation in workbook or VOS why burning oil
iy KA Sep-14 Competent Authority ETSWAP drop down list but it is there. Could also have been entered | ot used. The verifier has been made aware that the operator can enter the factors manually and Yes
manually. must have the operator correct such errors in future.
The verifir indicated they used Monitoring Plan version UK-E-IN- KGN IL6 makes it clear the verification report shouid s the permit and MP version(s) that were in
[XXXX V2.0 for the review of the AEM Report. However this version of |Use during the reporting period. Therefore variations approved in the following year evenif before.
Verifier 1 UKAS_1 Sep-14 Competent Authority their permit was not issued to the operator untilthe 28th April 2014, |the end to the verification are notto used as the basis of the verification. f there are nors against Yes
The verifier should have referenced the permit version UK-E-N-XXXx |!he MP in place in the reporling period that have since been resolved through variations then this
\/1.0 withinthe AEM Report can be detailed in the relevant section of the VOS including NCRs raised. This is different fom the
approach taken in Phase 1and Il and was commurnicated to the verifiers at the start of 2014 but will
be re-communicated as it appears it has not been fully understood.
dentified misstatements that were missed by the verifier The NCV for F7 LPG was incorrect. This was not picked up by the LV or independert reviewer and
[Anincorrect NCV for fuel source F7 was not identified by the verifier |t should have been. In the 2014 EUETS update all verifiers were reminded that all inputs into the
Verifier 1 UKAS_1 Sep-14 Competent Authority leading to an under report of 111CO2. The operator has confirmed that | AEM should be verified back tgthe operator data or other source as required. Sampling is only Yes
this was an old NCV value. Believed that the operator has informed the | permitted when taking this daté Jick to the raw data. Inthe case of Nifactors this means all should
verifier. be verified back to the sourg t sampled based on materiality. The internal independent
review document has beet reflect this and the level of detail required
The permit st propane as a deminimis source. The defaul table lists F3 (propane)
Propane (F3/S11) wasnit ) ) as natiof Goes not list S11, its only source. Therefore the permit is inaccurate. The
Verifier 1 UKAS_1 Sep-14 Competent Authority included in default factors table and thatthe tiers look incorrect for verif be lead by the tier table and not the defat table. Inthe AEM the operator has Yes
propane. Verifier didn't pick this o lied No Tier and Tier Used 2a. This is accurate with the verification completed. An
up - This was picked up in VN: AEMV:xox-P3-1 Q@ Ji should have been raised to update the permit next time it is varied to change the Tier
< add S11 to the default table. This will be shared with all verifiers in an EUETS
munication
© 549 for F2 has been missed off the AEM. The sources S54, S55 & S56 did not appear on the
permit and the verifier has raised the appropriate NCR. The verifiers have been focused on the
Verifier 1 UKAS_1 Sep-14 Competent Authority dentified non-conformities that were missed by the verifier data linked to the fuel or material and the tier of this data. they have been reminded that the Yes
sources in the AEM should also be checked and it has been made clear in the internal
independent review document that this is to be checked again by the TR.
For 2013 reporting year, missed sources and fuels, wrong . ) ) e -
" ) e an ’ | Acknowledged incorrect details, Whole system reviewed by verifier, discussions with lead verifier
= t rded
eiierd SEESS Rl Competeptiiiont L EEE) fotiecorecincared el and independent reviewer, update training based on findings of review. ONGONG No
dentified misstatements that were missed by the verifier
Sa— Tean ) ATy [Emission factor used for gasoiliesel was not exactly the defaultvalue -
indicated in the monitoring plan (ounded value: low impact on reported
lemissions) Missing information being retrieved, reworked. Progress confirmed
dentified misstatements that were missed by the verifier. lssues with
uncertainty assessment for low emitter
The verifier has indicated in his verification report that the operator
" ) doesn't need to do an uncertainty assessment since itis an installation N U A
Verifier 2 UKAS_2 Sep-14 Competent Authority it ow arisslons athaugh aricis 47 (3) of raguiaion 601/2012 oy Missing information being retrieved, reworked. Progress confirmed Yes
states that the operator doesn't need to submit the uncertainty
assessment to the CA but doesnit exempts it to do the uncertainty
assessment (important remark)
Office in other MS but acting under the accreditation of UKAS accredited verifier 2 advised of
" ) The verifier identified non-conformities and non-compliances but there |details, independert reviewers and verifiers made aware of findings and covered in more detail in
Verifier 2 UKAS_2 Sep-14 Competent Authority someon oy o " ’ ] b o : ) Yes
was no recommendation for improving monitoring plan. subsequent verifiers workshops. Raise awareness , improve discipline etc. Will be monitored
during 2015 activity and further feedback from CA.
Verifier has given the opinion of verified as satisfactory however there N . | NP N
i +material mis- i ifi i it [None - we consider we are compliant with the guidance No action
Verifier 3 UKAS_3 Sep-14 Competent Authority is a non material mis statement Illslted (s‘pecmed uncertainty on pemlt Pl g Yes
was incorrect) so it should be verified with comments, or the uncertainty |taken
issue should have been listed as a recommended improvement.
Inconsistency between the verification report and monitoring plan
The verifier failed to identify within the verification of the operators AEM
Report that they had used a different approach to determine there CO2
\erfior UKAS_3 Sep14 UG than the permitted approach. The operator used a torne be fonne | We consider it was correct that the verification was focused on material matters however issue Yes
basis to determine their emissions whereas the permitted approach [shared with verification team.
was AD x NCV x EF x OxF. The operator has submitied a permit
Variation to change the permitied approach (application submitted 12th
March 2014) but this was not approved until the 6th May 2014.
The verifier has listed numerous non-conformities under one row (81)
Verifier 3 UKAS_3 Sep-14 Competent Authority of the report template. This makes it difficult to separate these issues in| Reminder verifier to list each issue separately on opinion. Yes
the improvement report.
Verifier 3 UKAS_3 Sep-14 Competent Authority dentified non-conformities that were missed by the verifier Reminder to verifier to report mismatches between annual emission report and the permit. Yes

categorisation of miststatements, conformities and non-

r ions for impro




Verifier 4 will continue to attend to the verifiers meetings organised by the ETS WG and by the CA
and to use these as. ities to refine the ling of the tions on verification

incorrect completion of verification report template

incorrect completion of verification report template

incorrect CRF category - not seen as important by
verifier

categorisation of miststatements, conformities and non-
I r ions for impro

not using local guidance

not using local guidance

categorisation of miststatements, conformities and non-
I r ions for impro

ermit. A further request for a permit variation dated 05/02/2014 also has F5 listed as Propane.

Propane and LPG are often referred to as being the same e.g. the National Invertory Spreadsheet
only lists LPG.

Verifier 4 UKAS_4 Sep-14 Competent Authority Issues related to the competence of verifiers and reporting of verification issues, and to share the information on an ongoing basis with the Yes
internal verification team. This year, in addition to several emails addressed to the verifiers, a
specific refreshment session has been organised for all verifiers to communicate, among other
things, the outcomes of the latest verifier's meeting held in September 2014.
” ) Verifier noting under Annex 38, issues not reported before 31
leiire SEASEY Sepat Competepiiibiont December B?JT reported and approved before end of verification &3
P ean — A Nor-complance with Moritoring Plan o nform CA noted but not Yo
recorded in Annex 3
The operator indicated the acivities on site were covered by a CRF | It was confirmed that this did not impact on the final data validity and Verifier 5 had not routinely
Category 1(Energy) and a CRF Category 2 (Process Emissions). check the ETSWAP data inputs to ensure that the correct CRF categories are reported and
Verifier 5 UKAS_5 Sep-14 Competent Authority However the permifted instalation s a data centre which has several documented. Verifier 5 confirmed gaat this will be routinely checked for all future verification Yes
standby generators and one hot water boiler. The verifier did not activities and that increased vigilandyouid form part of allfuture ETSWAP data input cross
dentify that the entry for the CRF Cat 2 was incorrect. 4@/ checks.
o)
Maragemert of overse: activities
A review of the oampl g process related o the CA submission by UKAS was
undertaken by ret phone discussions.. It was confimed that a
I ) RN mesting/tele fons was held with the CAs regarding the remarks made on the
i verification report dorit have any recommendation for improvement| : it ! f "
Veriier 6 UKAS_6 Sep-14 Competent Authority despite identified uncorrected non-compliances with approved corgain S o o0 ot ARy e bass soniaired Yes
Monitoring Plan, which were identified during the verification process. e o e e D o s asconc ed et
d preventive were appropriate and this information is uploaded to the FHS
will be possible to confirm whether the preventive actions are effective following the
ack from CA during 2015. It was therefore considered that these complaints have been dealt
with appropriately and effectively.
Inconsistency between the emission report and verification report
During the review of the operators 2013 AEM report it was identified
the operator had included another Emission Source (S7) withthe | This has no effect on the final tormes of CO2 reported.
description Raw Materials. Under this emission source the operator | The site GHG Auditor has been made aware of the finding and also of the requirement to ensure
- R — Ay P robdd ¥ Strca Svesr M (2a Glay) a2 {Imestone). (ratamisionsoeces 2 AEM ro chasked whn sbmitcl o fra aprion for Toctical ves
lowever within their monitoring plan the source streams M1 & M2 are |Review.
related and used in the Emission Source S1 (Kilns 1-5). When Feedback from the Information Exchange programme will be a feature of our next annual update
speaking o the operator they indicated the verifier had informed them | training as well s the 1:1 reviews with our GHG Auditors.
0 included an additional emission source (S7) within the AEM report o)
cover the emission from the use of M1 & M2.
During the review of the operators permit variation application it was
[l il ien Stele D [ Em = N IO peEL D the site verifier followed the EPA guidance on this believing there to be a harmonised approach.
relating to Change in Operation. When the operator was asked about [y, oy a recent comment (1. after the 2013 verification) kis only recently that we have come
his they stated "The Verifier aso stated thatin the final section of the | 1> * Y& '™ AL e e e
Verifier 7 UKAS_7 Sep-14 Competent Authority Variation tiled * hange in Operation” this should read N/A in all ER L L F“’e s“.:"' oL e :” N HUEBUED ab'eu: ”L'f;; CIE’ LikL) e T” Yes
sections, because this only applies o installtions who have a free | 210 ot aware ofany guidance note thathas been sert outby e UK Reguiators o dary along
location (ahiohwo Go ot e, 12 ot surs 1 s change fo N/A s | 185@ ines. Pending ths on any future Perit changes relating o generators the ste verifr i
% ) y ot make the comments previously made.
correct. Please advise". The operator was informed this was ot
correct and the entry reinstated within their permit.
B1 refers to items identified under one NOG, hence the fact thatthey are listed on one line. We
accept that there are two details covered by the NOC. In theory both wouid be addressed as
permittidy up ( which is what the operator's improvemert report suggests) and o the EA
The verifier has listed two uncorrected nor-conformities under one row | response would be expected to be the same to both points and so o problem wouid be
Verifier 7 UKAS_7 Sep-14 Competent Authority (B1) of the AEM report template. This makes it difficut o separate | envisaged. However, because the EA have changed the ground-rules and have not yet issued the Yes
these issues within the improvemert report. revised guidance for uncertainties of fiscal gas meters the response provided by the EA to the
operator's improvement report needed to be different for the two details in the operators
improvement report and the EA response. We accept that there should be only one point on each
line, and thought at the time that this had been achieved.
annex 2 of the verification opinion statement documerts that the verification was conducted
against Permit vi9.0. This was as a result of the revised permit GPS (varied as a result of the
verifier identifying that F4 has not been included in CP8) being issued by the Agency after the
operator had submitted their AE Report.
This is a good example of the problems arising through re-issting Permits whilst verification
opinions are being completed within the busy period of February and March.
CP9 had not been issued at the time of completion of the verification then there wouid have been
appropriate comments made i the verification opirion statement. As the site GHG auditor had
Verifier 7 UKAS_7 Sep-14 Competent Authority entified non-conformities that were missed by the verifier idenified this as anissue at the site visit, the operator instigated corrective action and a permit Yes
variation was submitted 05/12/2013 with the varied permit being issued 12/02/2014 thus closing
down the finding. This was not recognised by ETSWAP when the AE report was submitted for final
verification hence the Annex 2 commert.
We would suggest that this scenario is addressed in a commurication to verifiers as to where
comments should be made if the AE
Annex 2 comment, VWG with approp
We
N o)
Verifier 7. UKAS 7, Sep-14 Competent Authority dentified ties that were missed by the verifier AN Yes
it mm Propane as the description for Fuel F5. CP10 has F5 listed as Propane as
w M Report and the verification opirion statement references CP9 and therefore the
e to Propane is correct - the AEM Report lsts F5 as Liquid Petroleum Gases suggesting
Verifier 7 UKAS_7 Sep-14 Competent Authority Identified non-conformities that were missed by the verifier onsistencies betwsen ETSWAP (possibly no dropdown for Propane) and the approved GHG Yes

categorisation of miststatements, conformities and non-
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The issues raised were allreferred to in Annex 3 section B as errors in the permit, the “approved

permit”as issued contained many errors against the MRR. These were not identified on issue or

by the operator but were identified during the verification. As the approved permit contained the

erfors the operator amended the AE report and inserted appropriate comments. These have then

been commented on as "Changes etc. identified and not reported to the Competent
Authority/included in updated MP" and in Annex 3b.
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Verifier 7 UKAS_7 Sep-14 Competent Authority dentified non-conformilies that were missed by the verifier Yes
The final tirs reported in the AE Report were correct against MRR requiremens. It could have
been made more clear that the approved permit was incorrect n the original classifications and to
ensure that the permit was updated by an additional non-conformance.
Feedback from the Information Exchange programme willbe a featrre of our next annual update
training as well as the 1:1 reviews with our GHG Auditors.
This is a good example of the problems arising through re-issuing Permits whilst verification
opinions are being completed within the busy period of February and March.
 CP 14 had not been issued at the time of completion of the verification then there wouid have
been appropriate comments made in the verification opinion statement. As the site GHG auditor
had identified this as an issue at the site visit, the operator instigated corrective action and a
permit variation was submitted 19/12/2013 with the varied permit being issued 25/02/2014 thus
Verifier 7 UKAS_7 Sep-14 Competent Authority dentified non-conformities that were missed by the verifier CeEl R TSl I D SR e By S AP D A e S D G Tl Yes
for final verification hence the comment under "Methodology used’
We would suggest that this scenario is addressed in a communication to verifiers as to where
comments should be made if the AE Report does not reflect the latest approved GHG permit e.g.
Annex 2 comment, VWC with appropriate wording (however, there would be no nor-conformance
ifthis were the only finding) etc.
We do not accept that the verifer failed to recognise this.
This was an erfor on our part and was also notidentified at Technical Review. Feedback from the
Information Exchange programme will be a feature of our next annual update training as well s the
Verifier 7 UKAS_7 Sep-14 Competent Authority Issues related to the competence of verifiers e rera e B A IR it O B s Gl el BuE Yes
constitute a significant modification to the permit.
The site GHG Auditor is no longer contracted to Verifier 7
his was an error on our part and was also notidentified at Technical Review. Feedback from the
. g ) . ) Information Exchange programme will be a feature of our next annual update training as wellas the
Verifier 7 UKAS_7 Sep-14 Competent Authority Verifier made reference to Annex 1, this shouid be Annex 3. B Yes
o longer contracted to Verifier 7
Approval was given by the CA with no further actions idenified in relation to a breach of condition
e e T D 10 0fthe approved GHG permit. As this was done before issue of the veriication opirion
” ) e es th statement then the issue can be seen as closed and would not warrant a nor-conformance in the
Verifier 7 UKAS_7 Sep-14 Competent Authority Missed sources were identiied and noted but under a recommended e ocesd : Yes
b ‘ opinion statement as corrective actions have already been implemented.
improvement rather than a non-conformity.
The site GHG Auditor is no longer contracted to Verifier 7
Unjust idenification of non-conformities in the verification report The requirement to make comments in Annex 3 where there is approval from the competent
. ) The operator is a Band A low emitter and the verifier has raised anon- | authority for an aterative that has ot beenii into the approved
[ierineig SRASL Sep:14 Competent Authority conformance as a uncertainty assessment could not be provided which | monitoring plan has previously been communicated to our GHG Auditors. Our procedure will also Yes
s not required therefore shouid not have been raised. be reviewed.
[ I e i 5 I (e D i A clarification on this point has been circulated to all verifiers to be vigilant in this area, Additional
The applicable ier for activity data of mazout approved in the e ed o ally gllant
. ) app ferfo ma ) checks have been added to the final checklist which s completed prior 1o issuance of VOS to
Veriier 8 UKAS_8 Sep-14 Competent Authority mornitoring planis 4, in the annual emissions report used Tier is ° ; h e e ofV Yes
e 0 er ensure that this cannot happen again. Effectiveness to be reviewed post 2014 verification
presented as Tier 3. This issue was not picked up by verifier in 4
sente completion.
verification report.
A clarification has been .
Circulate information to@ern s brice clarification recsived. Effectiveness to be reviewed post
clarification and 6n completion.
dentified misstatements that were missed by the verifier 1) A g een issed to all verifiers to ensure that they check that production data is
. g ) Lack of information about tiers for diesel oil n the approved, applicable re rd. Eflectiveness to be reviewed post 2014 verification completion.
el Loes Eepild CEmPEEALIE itoring plan. This issue was not picked up by verifier in verification |23 arifis, o has been sought from the GA regarding whether non conformities, non &3
report. ° s etc raised should also be reported as i
reviewed post claification and 2014 verification completion.
ide feedback o verification teams once feedback from Ministry of Environment (oE) has
cen received.
The root cause is believed to be a lack of clarity of guidance on this issue and the fact that this
(Operator has reported emissions for the whole of 2013 but the permit [specific guidance had not previously been provided to Verifier &'s auditors. A clarification on this
Veriier 8 UKAS_8 Sep-14 Competent Authority was notissued until 14/10/201. Therefore reportable emissions shouid [point has been circulated to all verifiers. Effectiveness to be reviewed post 2014 verification Yes
only have been verified from this date. completion shouid the situation re-oceur.
F1 - oliery Methane - closed off on another line in accordance with
:ﬁf &:Em:r:cm VP:nd 'E;ha': ORI The issue is that it was not included in the data gap section of the AER. Later guidance to verifiers
Veriier 8 UKAS_8 Sep-14 Competent Authority " - This fin clarified this issue and therefore the RCA concludes that this situation ocourred due 1o a timing Yes
shouid have been reported in the data gaps approach as a o tier 2 ! ° 4 s redduetoa
issue and s already corrected by later guidance circulated in 2014 to Verifier 8's audiors.
approach. Operator has noted due to faulty gas meter they have meta
o tier approach.
Verifier 9 UKAS_9 Sep-14 Competent Authority denified misstatements that were missed by the verifier A detailed response submitted (10 pages) to UKAS and CA. Yes
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